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Louis Gray’s Media Consumption Worktlow

My Social Media Consumption Workflow
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web trend map: as of 2009
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Web 2.0: Been There, Done That?

Web 1.0 Web 2.0
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long tail

e “Forget squeezing millions from a few megahits at the top of the
charts. The future of entertainment is in the millions of niche
markets at the shallow end of the bitstream” (Chris Anderson)

* what’s wrong with Pareto principle?
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Blogs as Media

e chinese actress Xu Jinglei: 50M+ page views

e popular blog languages: japanese (37%), english (31%), chinese
(15%)

e mean annual revenue: $6,000
e $75K+ for those with 100K+ monthly UV

133 million blog records indexed by Technorati since 2002
7.4 million blogs posted in last 120 days

1.5 million blogs posted in last 7 days

900,000 blog posts in.24 hours

76,000 blogs with Technorati Authority of 50+

Top 100 blogs by fgchhorati Authority

Technorati Authority is the number of
blogs linking to a website in the last six
months. The higher the number, the more
Authority the blog has.




Blogs

e web log
* reverse chronological

e permanent link .
* comments
* trackback / pingback
* meta-blogging s oo
e XHTML / RSS
Blog A Blog B
Post 1 on Topic X trackback ping to Post Post 2 on Topic X
1’ traW
Post 2’s summary ] link creation
note: link direction is now from “old article” to “new article”
Infarmnaton Management Lab



application of trackbacks

e meta-blogging
— aggregation of blog posts based on subjects by using trackbacks

e example: revu.com, allblog.net
— each category has a unique trackback URL

Blogosphere

A
http://www.revu.co.kr/trackback/computertb.aspx

T X € 7]7]

http://ww.revu.co.kr/trackback/digitaltb.aspx

FA&eot
http://ww.revu.co.kr/trackback/entertainmenttb.aspx
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Micro-blogging & Life-streaming

* twitter: “what are you doing?”

— following, RT, #, @, ...

e friendfeed: “what are you doing at social media sites?”

Name or location search

What are you doing?
|

Recent Replies Archive Everyone

m drburix03 eating 5% 2|9} ago from web

drburix02 all day inventing 21% ago from web

@

o
% What to do now:

1. debuswhatyouwre-domngn-ihe boxabove

2. H :

3. Turn on your mobile phone to update your friends on

the go

RSS Older »

Bl HeBS ¢ IEOOBLE* QDAPINESO w6
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Home Find & Follow Settings Help Sign out

your profile

Hi,
drburix02
0.0

Currently
all day inventing

Put your updates on your site!

Device updates add device

Take Twitter with you! Set
up your phone or IM!

Stats

Following_me
Followers_me
Favorites

Direct Messages
Updates

O O

People invite more

le4 Nathan Woodward favorited a video on YouTull «
Kanye West and Daft Punk - Stronger |'GrammLi

EY Susan Haldis shared an item on Google Reader
3G iPhone on the Way?

our

24 NotL
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WiKi: a Tool for Collaborative Authoring
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The Free Encyclopedia
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Content Structuring

* microformats.org
— hCard, hCalendar, hReview, XFN, ...

* structuredblogging.org
* better search results, easier blog posting (?)

hCalendar-o-matic

summary event title

lecstion seoul

) iy o S T R (span class="summary“event title{/span) &mdash; at
start| March =1}7 =1}2007 =] (span class="jocation)seoul{/span}
end[March = (7 =] [2007 <] (div class="description")boa concert{/div) Ml SnEy . IDIX || #&T) | BEY | o
r2loome =] hour(s) from GMT (p style="font-size: smaller;">This U] O P e
| = (a 5
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preview
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RSS

e afamily of web feed formats used to publish frequently
updated digital content, such as blogs, news feeds or

podcasts

| RSS | ENRSS20 I EARSSL0 T ATOM 0.3

RSS:

Enabling the Web 2.0 Information Ecosystem

Source: hitp:/iweb2 wsj2.com

Producer m"
‘A‘ MySpace Blogger.com
MarsEdit A Digg.com Wordpress.com

delicio,us Google Data Flickr.com

Tailrank Rojo

FeedDemon NetNewsWire : _ BlogLines
\J Technorati

IE7  Safari ‘{.;1 Ny Y¥ahoo
1 Consumer



an example RSS feed
ECM EEEH B EYRSs20 EJRSS100ATOM O3

SERVICES » Emails RSS &8 Podcasts Gi&l  CNNtoGo
G» External sites open in new window,; not endorsed by CNN.com
o [Ppeine] Pay service with live and archived video. Learn more

<2xml version="1.0" 2> channel (has a unique URL)
<rss version="2.0">
<channel>

<title>Liftoff News</title>
<link>http://liftoff. msfc.nasa.gov/</link>
<description>Liftoff to Space Exploration.</description>
<language>en-us</language>
<pubDate>Tue, 10 Jun 2003 04:00:00 GMT</pubDate>
<lastBuildDate>Tue, 10 Jun 2003 09:41:01 GMT</lastBuildDate>
<docs>http://blogs.law.harvard.edu/tech/rss</docs>
<generator>Weblog Editor 2.0</generator>
<managingEditor>editor@example.com</managingEditor>
<webMaster>webmaster@example.com</webMaster>
<item>
<title>Star City<title> item (individual content)
<link>http://liftoff. msfc.nasa.gov/news/2003/news-starcity.asp</link>
<description>How do Americans get ready to work with Russians aboard
the International Space Station? They take a crash course in culture, language
and protocol at Russia's <a
href="http://howe.iki.rssi.ru/GCTC/gctc_e.htm">Star City</a>.</description>
<pubDate>Tue, 03 Jun 2003 09:39:21 GMT</pubDate>
<guid>http://liftoff.msfc.nasa.gov/2003/06/03.html#item573</guid>
</item>
<item>...</item>
<item>...</item>
</channel>
</rss>

Informafion Management Lab 14


http://blogs.law.harvard.edu/tech/rss
http://blogs.law.harvard.edu/tech/rss
http://www.3fishes.co.kr/
http://www.allblog.net/
http://blogsearch.google.com/
http://www.feedburner.com/

Players in Feed Market

e reader

e aggregator

o filter

e generator

e transformer

° remixer

e search

e recommendation
e promoter
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Key Characteristics of Feedmil.com
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Tags & Folksonomy

* enable classification and social search
e most good people ingore them, but bad people exploit

holy cow

3 1 May 2007

» <1 By Laura Travels
S . Lawra Travels’ photostream, or profie
| rurml, Dravo, cows, alabama ...

Avalon Cow Portrait

1 0n 22 May 2007

Y By Alrchinapilot
Mis photostraam, or protie,

| portralt, canada, canon, cow ..,

Explore Flickr Through Tags

art australia bany DE€ACH birthday bie sw california canada canon cat china
christmas city dog engins europe family flower flowers rod france friends

Schiermonnikoog cows fun germany holiday india italy japan london me mexco music nature new

! 18 May 2608

R newyork night nikon nyc paris park party people portrait red sanfrancisco sky

= T v . snow spain SUMMEr sunset taiwan tokyo travel tnp usa Vacation water

| waddenzee, cows, 2008, Wed d i n g winter

schiermonnikoog ...




Social Bookmarking

* del.icio.us: bookmarking, tagging, subscribing
e stumbleupon: recommendation

urt |http:/ fwww.futureofwebapps.com/ I dorot share

description [Future of Web Apps

notes

#:2277348 & pages &l Friends (9 wbax L Network | Praterences
tags jconfe tod
gs [conferences M oany Korea s Adding your picture lets Online now - Joned Fob 80T
, s you share your reviews @'s: 3 Fans: 0
save | - Customize your profile! “ ,
| ighaly posied on 2007-02.27. delete this post. I 0157 . ; 8 :
—— =2 ] Explore -+ Buzz!
recommended tags ol 2 I Upload Picture |
! sven! Qoogle presentafion programming 84 RIA sociaiNeworks stands ools video we
wab2 {0 yahobo
your tags » sort: alphabeticaly | by frequercy Post to $|>00A |
add-ons adobe adverssing aggregation #ax answers A ISp.Ned  BUMONing  avatar !:amr,law bikography biog : s .
book bookmark bpel browser b o8 Dusines notory 02« s ] ofp chat Jons  community -Pages | Like Latest - 13 Blog - Al @'s - Discovensd - Tags
A SUMNg copyright cyword dataMining dipg dineciory eCommarncs aand eitNews e-'Re's amall ancoding 2
© =08pm Aty por
del.icio.us / drburix02 / popular | recent Related Info for stumbleupon com/
your bookmarks | your network | subscriptions | links for you | post logged in as drburix02 | settings | logout | help & Fad 25, 5:408m Buarct
Yahoo!
All your items (835 ici 3
your items (835) I Idel.lcro.us ~| search ] B it s cirg, vileo

YouTube - AMAZING SREAKDANCING |y

« earlier | later »  page 10of 17
tags aboutMe

dd-ons - adobe Ladast < 1-3
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Social Filtering
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Social Networks & Communities
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Social Network Services

Search
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Multimedia Communities

 video, music, photo

Search Video resuss for ‘jessica alba’

Search In
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Crowdsourcing
HOT or NOT.

Select a rating to see the next picture.
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an effort for “writable” web

e aims to foster the participatory creation of hypertexts

Text Visualization

By clicking on the links below you can find several destinations to other pages (co-links). You can also find maore

information ahout the co-links and their creators by clicking on the magnifving glass icon. To add a new destination to an
existing link, click "add co-link" in the co-link menu. Ta transform other words into new links, use the following option:

Insett new link | Listtexts | Edittext | History | Create new text

Introduction

iMarkup - Support

ge - Microsoft Internet Explorer

File Edit Yiew Favortes Tools Help

GiBack v = v E) &} | @ Search ElFavoites o8 | B Sh s~

r & 5 G

The Warld Wide Web is all about hyperlinks. They connectweb pages through clickable words orimages 46"
"""""""""""""""" Tner has held all the power over the yea
FREERE X ur. The author cauld also decide when 1

texample. Web surfers can not sharew

deciding the paths and trails along whi
open a new hrowser window, the but‘toi
future readers the mental agsaciationg

¥

Add co-link fa:
«external Web pages
«internal \Wiki pages

Wannevar Bush i @&
Ted Melson i @
Couglas Engelbart & @&
As we may think & &
WikiPedia & @&
George P. Landow & @
Hypetext definition @
outras definigies @

Manatinns ar replies they may think are
I Then, there Is the obstacle of hosting

Alas, average surfers can not create wy
mmissing in & tex, unless they know at |
gives even more power to programmey

ie foruse in his Wiki software. YWikis are
browser window. Moreover, users can
'plopment of knowledge hases, speciall
Euses forthe software.

But then in 1895 Ward Cunningharn e
websites which enable documents to §
create new pages as they like. Wards
using in scientific projects. The Interne!

Hlunidirectional. The creative and
i read. Co-link project, conceived by Ale
lose limits, fostering the participatory
} of letting any interactant create new
» jrevious link, One of the great advantag

Readers were able to create new \inksi
associative personal reading still doeg
Frirnn and prograrnrned by Ricardo Ard
creation of hypertests. This technology: .
associative links in a pre-existent e 4 | yagom,.

Af Cadlinl tarkhanlnoe ie that nn hrvweear nlosine ara naadad
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Address I’.ej hitp:/ fimarkup.cam/suppart}

j G0 ‘Links »

|@ -E‘|°?§Annotate Organize &} Collaborate @Login % B
] ! A <= Arrow - Left

! T Text Markups b

& Paint Brush r [ ] Sticky Note

Y

{3 Ohjects
Ho [, ofice

many annotation
types. ..

’
R {§: Woice Markup
|

We are proud to bring you the iMarkup products suite, We have taken
great care to ensure that the iMarkup products are easy to install and
simple to use, However, you may still have questions or problems that
vou need answers to, and this is where yvou will find them. You may
also want to check our troubleshooting page in the FAQ's for a list of
known issues and workarounds, You can also visit our download page
to see if newer versions of the products exist, To visit our online Help
and Frequently &sked Questions choose an item below:

iMarkup Server Online Help
iMarkup Server FaQ

iMarkup Client Online Help

4]

| | Transparent Sticky Note * \We can select from

RELATED LIMNKS
Server Online Help
Client Online Help

Yisit the iMarkup
BBS

iMarkup Client Tour

| b

€l
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Human Computation

* leveraging human intelligence to solve problems
Goo

Mechanical Turk is a marketplace for work.

Wa give businesses and developers access to an on-demand, scalabie workforce
Workers select from thousands of tasks and woark whenever it's convenient.

Image Labelergle Google Image Labeler

18,506 HITs available. View them now, time left oD G o
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01:47 Your partner has suggested 3 labels. ——y
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po f B
» ) . )
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Q & A Services

e content creation: producer oriented -> consumer oriented
e motivation for answerers

Answers
Ak @ quesTON. Bet yaur price: Get your answer.
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web services

» software application identified by a URI, whose interfaces and
bindings are capable of being defined, described, and
discovered as XML artifacts

* web service supports direct interactions with other software
agents using XML-based messages exchanged via Internet-
based protocols (W3C)

Service
Broker ,
3\ |UDDI
»
wsDL ) wsDL)
@ | soap | JNEEN
i i
Service Service
Requester Provider
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REST: REpresentational State Transfer

» considers the web to comprise hyperlinked resources, which can be
any items of interest that are identified by URI

— nouns instead of verbs

e advocates the use of HTTP methods for manipulating resources

— HTTP POST (create), HTTP GET (retrieve), HTTP PUT (update), HTTP
DELETE (delete)

* “Amazon has both SOAP and REST interfaces to their web
services, and 85% of thelr usage 1s of the REST interface.”

___________________________________________________________________________________________________

listUsers(); 5 http /llexample.com/users/

getUser(); : http.//exampIe.com/users/{user}/
listLocations(); VS. http://example.com/locations/ i
getLocation(); http://example.com/locations/{location}

___________________________________________________________________________________________________

1. publish resources as URLs

2. access the resources using HTTP

v

amazon
webservices™

29

3. results returned usually in XML




mashups

e a website or application that combines content from more

than one source into an integrated experience
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SaaS for Reading & Commenting

 disqus: benefits for both commenters and site owners
* mybloglog: tracking recent readers and top links, and gathering

statistics

)
Comments Wire Harley-dar

Add New Comment

(oisqus

Etsy: Your pl
sell all things

Type your comment here

‘ ‘ fredwilson.
( Post (unverified) )
O Verify my post FLICKR PHOT

(epT1oNS ‘\

9 Comments

S.t 7/

S.t (disqus.com/people/ 293a7 1437a282fcf... — view full orofile)

"Like many gov¢ & z . .
lorig ard il o m Is this you? Claim this profile.

glass...”

(e wontiarw Recent Comments

reply "Like many government run operations, its not particularly efficient. The line is
long and full of pissed off people. No wonder the workers are behind bullet

‘ proof glass...” It's a wonder why Dems don't ...

7 hours ago — The Tow Pound — A VC
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platforms for mashup
* yahoo pipe

— an interactive feed aggregator and manipulator
— example: a pipe for web search restricted to sites tagged in del.icio.us

e programmableweb.com

A
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Personalized Aggregation

* prowser within a browser
» personalized page with selected feeds and modules
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—— an the Lytest bop S40res
! Ase ly row woather, ertertainment, polsics
and more
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W|dgets / gadgets
web widget: a small piece of content (like a game or an ad) that can be placed on a
blog or web page

e desktop widget: a component of a graphical user interface that the user interacts
with

Product Blog Business Blog
Gasx 70007l b,
i " o stock
reviews chart
pewes _ - DEWE Find Widgets ¥  Create Widgets ~
J ‘ J Animal Planet Killer Clips
by aDwidgets
LA s

Waich precaior ana prry cofice n iheee sunnng animal xedowns! Brought © you by Animan
Fama

woooooB

Looking for something?

Arurvives "
7 ; Abeut Mo
el ? Infarmar Sys Monnor
Widgethox - Directory of vweb widgets for WordPres:, TypePad R AR U by Acady Cube o AD 1,,
MySpuce wxd otwer blogs ard vl puage ———— ou 294300 30
L2 & § § Fe- thh - 2
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RIA

e Rich Internet Application
e web applications that have the features and

o|e3t HARL

functionality of traditional desktop applications .7 > o A

* Dbenefits i ol ALOE
= richer: drag and drop, using a slider to change data, - e
2 g
T capopn ARSI Giagees Sid
— more responsive: no need to interact with server all 43 Tl aeums e
the time et swaues
. Tk £ T P I g ) |
— client/ server balance, asynchronous i gusya TS U84
communication, network efficiency _
e methods W ey
1 2§ “gois M
— Macromedia’s Flash Player & Flex swutu v @' ¢ “
— Active X Controls & Silverlight R s
ofsitysos
— Java applets AL &
. . YHAJE aldiga Srsrtned Do
— Java applications e '
— User Interface Languages (e.g. XUL) Sk s
. - - a2 e *'°7‘ 25
— Ajax: asynchronous javascript and xml ol D e
(XmIHttpRequest) U s
t;%;z;:g 28
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AJAX

e aweb development technique for creating interactive web

applications

* to make web pages feel more responsive by exchanging
small amounts of data with the server behind the scenes

— entire web page does not have to be reloaded each time the user

requests a change

JavaScript AJAX
CSS
XML
Infarmmaton Management Lab

AMLHttpRequest

XHTML

36

user interface
HTTP request
HTML+CSS data
|
web server

v A

datastores, backend
processing, legacy systems

classic
web application model

user interface

|
JavaScript call T
¢ HTML+CSS data
|
Ajax engine
HTTP request
XML data
web and/or XML server

datastores, backend
processing, legacy systems

Ajax
web application model

A )



Web 2.0 Techs in Enterprises

[

What Web 2.0 technologies has your
organization used successfully?

Video 48%

Communities

Photo sharing

Profiles

Discussion groups

RSS Feeds

Podcasts
0 10 20 30 40 50

Informnstion Management Lab

“Enterprise spending on
Web 2.0 technologies will
grow strongly over the
next five years, reaching
$4.6 billion globally by
2013, with social
networking, mashups, and
RSS capturing the

greatest share”

(source:
http://www.forrester.com/Research/Documen
t/Excerpt/0,7211,43850,00.html)



Enterprise 2.0:

collaboration

GROUPSIuim.

1"' dreamfactory

innovation on demand

finance

s WorkLight-

> strands

Informmmstion Management Lab

wiki

“YATLASSIAN

wetpaint.

project mgmt

liquid

PLANNER™

.'Joint Contact

the first generation

office 2.0

CO ( )gle =5 Office Live

Apps
L“

2/oH0 Zviymbro
I3 EditGrid

More than Spreadsheets

HR / marketing
Linked [3}.
#clearspring

*%ifi

BDUND



yammer: twitter for enterprises

Yamme Profile | Settings | Invite | Admin | Sign Out

snu.ac.kr Home | Members | Tags

What are you working on? Welcome

\ - Up s H’ john park (edit)

Get Started
] Add picture

All  Following Received Sent [ Complete my profile
] Add mobile phone
] Add IM

jonghun: preparing a presentation material for LG-CNS solution [ Invite colleagues

fair

5 seconds ago il repl
' g ok Last Message

dream83 has #joined the snu.ac.kr network. jonghyn: preparing a pres_entatiAon
material for LG-CNS solution fair

5 days ago
ys.ag 5 seconds ago

jonghun has #joined the snu.ac.kr network. Device Notifications
6 days ago i reply Email: @ on

Mobile:
yammer: Welcome to the snu.ac.kr network on Yammer! To get IM:
started, just post an update. You can use Yammer to keep up with
colleagues, start a discussion, ask a question, or share a link. Download Desktop App X
Learn more by taking a tour: www.yammer.com/company/tour
9 days ago reply

Download BlackBerry App X
Download iPhone App X

message view threaded view Network

TechCrunch5()

Conference 2008
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getsatisfaction: crowdsourcing for EIT

Home Companies Products You Sign in Or Sign up to

Find a: Company | v Company Name ‘ Go |

SATISFACTION

Customer Service and Support for
Samsun Samsung is here!
1 employee is listening and participating

First time here? The Get Satisfaction support network

Topics People 7 Products Overheard connects you directly to employees from thousands of
companies, including this one.
Ask a question, share an idea, or report a problem about Samsung Are you a customer of Samsung?
and get help from 1 employee and a growing number of customers
If so, How likely is it that you would
recommend them to a friend or
g ? o : ¢ colleague?
® Ask a question £ Share an idea A\ Reportaproblem (@ Start a discussion
£ d
-
Never Absolutely
Recently active topics in Samsung
Browse all wopics :j by | recent activity ;] Topics In Samsung \F_ ‘r:r::;:ﬂ
< Bias Browse topics by tags
": WHAT CAN WE DO ABOUT SAMSUNG?? shaw mom.. 1 Roply op Yy tag
i mp3 aarm
peackjack frozen
:‘:;:‘“' Quarstion ssked 1 month 850 frustration help
desperation media
mpd music
; Samsung 30"monitor replacement nightmare... Snoe mus. < phare
’ See sl ags
Mumars Probiem reparted 1 month ago
Popular products & services
from Samsung
‘ Samsung Memory Runaround Sow mom.. 0 Regies
o Blackjack
P Quaston auked 2 months ago
Raw »
2 tv nightmare “ew mos 3:;’;‘;‘?;‘,',“ oo
' Regdy R
Ribrer @ drboca et mpled 7 months ago Rl s



evFlow: feeds for workflow

0 * ' #

aty Laver Coty
Purchasd  savie a=e
Purchase \ Orger
= —— - Preguest — : - -
Hequest meadtacs ':f:::w” [P PRacemant -
1
'
'
'
'
'
' :
i Nertfor | ' l
he Rejoction | W
ek
‘ UserD n = N
(T[]
User A
y D Semch - Microsol Internet Explorer
DD BRIE 2N BRIIA EAUD EEWH
’ UsarE ; o = :'] “ SO0 e @ -5 B - L3
User B £10tp.4/a, snu ac, b D080/ evtiow/search/search.result pho Igueny=Purchas e Blype swork ~ EJOIN

| [ —

Event Received - Y S
> g
et o 8 oy R )
29 14 ,
@ Events Enabled . ooy 3ot Raadts 142 of 2 Work struchaes S Purdhase
|| rdlike to raquest purchase of product #! Events
#A101. Order quantey 15 200, ~ ”
i 0u Have 3 New Events
sortby SR i COMMUNICATIONS
) S . * SHETEINON. LG this work Structues for ordes les then $100 ACM
- F‘l;rcg:'-: Rouast Send Event — Jan 2, 2006, PM 212 Chasing the
¢ Subm | o o - o h < 7 A
- ¢Purchase Request Submission (M Name Purchase Request foproval Brocess ' cathy
- #Thes 5 urgent (Mar 10, AM 10:10) This purchase request « approved — * Fatopants: cathy, john, davd, michaol
~ #Paze, theck thes out iImmadiatety (F You can ordar thes proguct st * Esent Lit: Submit YA Link J
o 3 ot (Feb 20 0 DIRULC
$Purchase Féo.m:\‘ (Fab 19, &M 10:05 = Purchase R t Reviow
o Meabng Schedus = Desopton. Work for PO deceson at sae dept,
&» Chack - | Urgency Level % Tt Jan 24, 2006, PM 600
4 » catty
" Ty - - catty
Wark Guarch seprove | HETIN | Clany « Event sk Avirove (SR
Won
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User Reject L
(a) (b) saw Event -
. 3
L 2 - - — (U233 =
UL L
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google adsense

program that can give you advertising revenue from each page on your website
e delivers relevant text and image ads that are precisely targeted to your site content

* when you add a google search box to your site, AdSense delivers relevant text ads that are
targeted to the google search results pages generated by your visitors’ search request

e micropayment: can be lucrative for developing countries

Y- s N

lX)\ FINAMING SERVICE

Doq Training oty Lo ’ RENN
! PetSmart Dog
= Yon e Training is Fun,
SR oo g o Safe & Convenient,
TOp ]L' Whet Yot Coll Your Ooob o Vi Find Classes Near 7 P
N = You You get relevant text .
o : < R ok and image ads that are ‘
B “" < : 9‘ . :"" = ———————— prec’sely targeted to It.: BT &
i 1 B EESE
A K= : e Ry Puppy your site and your site vary seitse
e Housebreaking content. e e .
- . A R Discover IAMS
S| = . Smart Puppy .
: " Formula. Register Fe ot
T for Advice, Offers &
oad Maore! =
,: v lams oomismardpug (.()‘ glc
comyecs Rept K Saiin (Oans |
— it | s | Gy |
R — dication.ceo o/ pag d

serve ads.
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Copy and paste a block of
HTML code into your web
pages, and you're ready to



People click

google adwords & SEO

Your ads appear beside
related search resuits... your ads...

Your ad here

Google See your ad on Google
\ and our partner sites.
WAL Y O LT company-site.coh

:

Keyword Variations ][ Site-Related Keywords 1

R

...And connect
to your business

Enter one keyword or phrase per line:

jessica

I Use synonyms

:Get More Keywords |

Choose data to display: I Search Volume Trends j @

More specific keywords - sorted by relevance (7}

Match Type:
Avg Search Search Volume Trends (Feb  Highest Volume
Keywords Volume 7 2006 - Jan 2007) (7 Occurred In [Broad =]
jessica ] meeerl EEEe=l Jul Add »
jessicaalba [ | R Jul Add »
jessica
]simpson ] cececl [EFEer Jul Add »
sarah jessica
pa.l'kerJ B |:|=|:||:||:|I:I|:|=|:|_|:|_ May Add »
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how people share content on the web

Silicon Alley Insider ~ ./ Chart of the Day

Facebook Leads Sharing

& Facebook
Email
¥ Twitter
¥ Yahoo Bookmarks
B Myspace
“ Windows Live
¥ Delicious
“ Digg
- Google Bookmarks
& Yahoo Buzz
N Reddit
¥ StumbleUpon
Bebo
¥ Other
Source: AddToAny




key iIssues In web business development

e problem (mission statement)
e value proposition

— defines how a company’s products or services fulfill the needs of customers
* revenue model

— describes how the company will earn revenue, generate profits and produce a
superior return on invested capital

e market opportunity

— refers to the company’s intended marketplace and overall potential financial
opportunities available to the company

e market strategy

— plan that a company puts together that details its intended approach to
penetrate a new market and attract new customers

e competitive advantage
— superior products, higher performance, ...
e management & team: most important
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critical success factors in web business

4 N O

\

Idea technology

o V7 Glendiead | | GOOSle W ik
@
AN ¥

MyBloglfog] overture @)

Ny

a money N execution A
Yumdl Mahalo&f facebook Ewitter
hul Blogl.me&.@ flickr

_ < > \WIKIPEDIA "
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it’s a long road (in most cases)

traffic

time



what’s next: from pull web to push web

e 3 REALS: real-time, real-location, real-event
 Information filtering

e personalization
* more breakthroughs in stream publishing & consumption

s indexplorer _ & 2
A § Hague,Netherlands 3
2 A
9621
Unit oy i

Gitemdiiead |




