
Chapter 7  User Education and Legal Issues of Spatial Database Systems 
 
1. Introduction 
 
    human & non-technical factors sometimes play a more crucial role in making a spatial DB 
 
 
2. User education in spatial DB implementation 
 
2.1 The nature of user education from a project management perspective 
 
    four categories of users  
       a. project sponsors 

       b. systems staff 

       c. production & professional users 

       d. occasional users 





 
2.2 The concept of training needs assessment 
 
    central concept of needs-based user education is : training needs assessment (TNA) 
 
 
2.3 The method of training needs assessment 
 
    a. pre-assessment  phase : scoping & background information gathering 
    b. assessment phase : data collection 

    c. post-assessment phase  

 

2.4 Implementing a user education strategy 

    several important factors to consider :  

       a. prioritisation of user training needs 

       b. time frame of training programs  

       c. location  

       d. method of delivery  

       e. train-the-trainer 

       f. education & continuing improvement 



Assessment

How important is this
task to your job?

How frequently do
you perform the task?

How  confident are you in
performing the task?

Existing level of
competency

Required level of
competency

Job
Specifications

Professional
Performance

Standards

Research
Reports

Training
Needs

Sources of Information

Task n

Task 3

Task 2

Task 1

Identified
Tasks

...........

...........

Comparative
Analysis

Analysis

Used to develop Reference for

Used to
determine

Used in

Used in
Reference for

Fig 7-1  A three-phase approach to training needs assessment 



Scoping Tasks

Background Information
Gathering

Data Analysis

Communication and
Reporting

Existing
Records

Questionnaire
Surveys and

Interviews
Focus Group

Meetings Causal Analysis
General

Observations and
Critical Incident

Technique

Pre-assessment Phase

Post-assessment Phase

Assessment Phase

Standards for
Evaluating TNA

Fig 7-2  A three-phase approach to training needs assessment 





 
3. Legal issues in spatial DB implementation 
 
3.1 The legal regime of using spatial information 
 
    various aspects or components of a legal regime  
       a. international conventions & treaties 

       b. statutes 

       c. administrative regulations  

       d. common law 

       e. civil law 

       f. standards for goods & services 
  
 
3.2 The legal issue domains  
 
     intellectual property & copyright 
     access to information legislation 

     liabilities of supplying & using spatial data 

     evidentiary standards of spatial data in courts of law 
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Fig 7-3  The legal issue domains of spatial DB implementation 





 
3.4 Access to information & protection of privacy legislation 
 
 3.4.1 Access to information legislation 
 
3.4.2 Protection from privacy legislation 
 
3.4.3 Processing a Freedom of Information (FOI) request 
 
 
3.5 Legal liability of spatial data services  
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