Chapter 7 User Education and Legal Issues of Spatial Database Systems

1. Introduction

human & non-technical factors sometimes play a more crucial role in making a spatial DB

2. User education in spatial DB implementation
2.1 The nature of user education from a project management perspective

four categories of users
a. project sponsors

b. systems staff
c. production & professional users

d. occasional users
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2.2 The concept of training needs assessment

central concept of needs-based user education is : training needs assessment (TNA)

2.3 The method of training needs assessment

a. pre-assessment phase : scoping & background information gathering
b. assessment phase : data collection

C. post-assessment phase

2.4 Implementing a user education strategy
several important factors to consider :
a. prioritisation of user training needs
b. time frame of training programs
c. location
d. method of delivery
e. train-the-trainer

f. education & continuing improvement
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Fig 7-1 Athree-phase approach to training needs assessment
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Fig 7-2 Athree-phase approach to training needs assessment



\Table 7-2. A three-phase approach to training needs analvysis

Training Needs Assessment Phases

Pre-assessment Posr-assessment
(Scoping and ASSES”{IEH.I (Data (Data Analysis and
Planning) Coleetiong Communication
o Scoping general o Collect data on o Refine expectedlevel
purpose of TNA needsusing one of of competency
o Identify majorareas themethodsshownn o Determine training
ofneeds andissues m Figure 7.1 needs
o Pesearchmgexisting Perform prelimmary o Prnontise trapung
mfommationregarding data analysis needs
identified areas of o Explore causesof
Major need andissues traming needs
Actvities/tasks o Identify datatobe o Develop action plans
collected, sources, Conzider altematives
sampling methods Communicate results
and potentialuses of to project sponsors
data and other
o Surmanse findings stalkeholders
ofthe abovetasksin a
TNA plan
o Prelminary plan for Competencymodel o Actionplansto
Phases2 and 3 Prelimmary action mmplement a needs-
o Proposal for the planto mmplement baseduser education
ol required level of user education and support structure
competency according to o Wnte TNA report

1dentified pnonties




3. Legal issues in spatial DB implementation
3.1 The legal regime of using spatial information

various aspects or components of a legal regime
a. international conventions & treaties

b. statutes

c. administrative regulations
d. common law

e. civil law

f. standards for goods & services

3.2 The legal issue domains

intellectual property & copyright
access to information legislation

liabilities of supplying & using spatial data

evidentiary standards of spatial data in courts of law
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Fig 7-3 The legal issue domains of spatial DB implementation



Table 7-3. Intellectual property rights commonly used in association with
spatial database implementation
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3.4 Access to information & protection of privacy legislation

3.4.1 Access to information legislation

3.4.2 Protection from privacy legislation

3.4.3 Processing a Freedom of Information (FOI) request

3.5 Legal liability of spatial data services
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Fig 7-4 The steps of processing a FOI request
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