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Perceptual Biases & Errors

We see what is not there...




my wife and my mother—in—law

“You are fair,
compassionate, and
intelligent, but you are

percelved as biased,
callous, and dumb.”
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Know Yourself (Johari Window)

Feedback
Known to Self Unknown to Self
Known
to Others
Disclosure

Unknown
to Others

old 24

Q EQ

“Outstanding leaders appeal to the hearts of
their followers — not their minds.”
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